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Return Ready™ by CVS Health®
Reporting Tool
Quick Start Guide

This guide is designed to help you navigate the CVS Health® Return
Ready™ reportingtool and access the Return Ready dashboards.




Part 1: Navigating the CVS Health® Return
Ready™ reporting tool
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Navigating the CVS Health® Return Ready™ reporting tool

Signing in
1. Access the Return Ready product using the following URL:

https://reports.cvshealth.com.

2. Type your Username and Password provided by your CVS Health point of contact.

3. Click Signn.

Note: The first time you sign in, you will be asked to reset your password. Please follow
the password requirements provided on the screen.
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FORGOT PASSWORD ? LOGIN
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Accessing your COVID-19 Dashboards

After logging in, you will be directed to the explorer view with a folder titled “CVS
Health Return Ready.” To access your reports, double-click on this folder twice.

ACME Corp
ealt voa
. Jun 2020 t%’:ugh Jun 2021

= Explore > Main Menu

]
Explore Q Y CONTENTFILTERS & EXPORT [CITNINVIEN
i
ort: Name Type Sharing Last Updated
B CVS Health Return Ready Folder Global Aug 312021, 02:00 PM ¥

Once you open the folder, you will see the following eight standard reports and
dashboards, plus any additional personal/group share reports:

ACME Corp
ealt Y8
4 Jun 2020 through Jun 2021

T Explore > Main Menu > CVS Health Return Ready > CVS Health Return Ready

=

EEEE Q T CONTENTFILTERS gk EXPORT

it

horts Name Type Sharing Last Updated
== CVS Health Return Ready Main Dashboard Dashboard Global Nov 20 2020, 12:31 PM T
== Detailed Patients All Results Report Dashboard Global Nov 20 2020, 12:31 PM T
25 Detailed Patients All Results Report - Latest Available Results Dashboard Global Nov 20 2020, 12:31 PM 7
22 Eligible Patients with No Observed Completed Test Results Dashboard Global Mar 02 2021, 11:55 AM jid
28 Geomap of Positive Cases Dashboard Global Nov 20 2020, 12:31 PM o
B COVID Testing Appointments Report Global Nov 20 2020, 1231 PM o
B Patient All Test Results - Daily Near Real Time Report Global Apr 23 2021, 071:15 PM T
B Positive Test Results - Daily Near Real Time Report Global Aug 30 2021, 05:57 PM ¥r
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Running your COVID-19 Dashboards

To run a report, simply double-click on the title of the report. This will open the reportin
your current browser tab.

T Explore > Main Menu > CVS Health Return Ready > CVS Health Return Ready > CVS Health Retumn Ready Main Dashboard

= 21 CVS Health Return Ready Main Dashboard crEw ¥ FITERS & EXPORT  +++ MORE
Explore
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1,150 2,000 1,000 74 DISCLAIMER: Being in the presence of others during the COVID-19 pandemic include, but are not limited to, contracting COVID-19 and
Total Unique Total Completed Unique Patients Positive Test Results assodiated conditions and transmitting COVID-19 to family or household members and others, The Return to Work Program does not eliminate
these risks. Further, the development and refinement of testing methodologies for COVID-19 have been rapid and are ongoing. Available
Eligibles Tests Tested

testing procedures can produce false negative results due to a variety of factors. Employer should treat negative testing results only as
presumptive and should consider such results in the context of each individual's facts and circumstances.
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Exporting your COVID-19 Dashboards

To export a report, click on the “EXPORT” button in the top right corner of the screen.

SAVE v ¥ FILTERS & EXPORT  ++» MORE

An overlay window will pop up asking what format you would like. Select your desired
format and click “EXPORT.” Your file will pop up in the lower left-hand corner of the
screen.

Note: If your file does not pop up, make sure that your “pop ups” are not blocked.

@ Export Dashboard

Format

Ccmmd Separated Values File (*.csv) v

+ Comma Separated Values File (*.csv)

PDF File (*.pdf)
HTML File (*.html)
Microsoft Excel 2003 (*.xls)
Microsoft Excel 2007 (*.xlsx)
Microsoft Word (*.doc)
Tab Separated Values File (*.txt)

; Microsoft PowerPoint (*.pptx)

3 INCIUTE Uasnpoara ana Keport 1es

Include Filter Descriptions

ontact Feedback
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Optional Multi-Factor Authentication (MFA)

Multi-Factor Authentication (MFA), sometimes called Two-Factor Authentication (2FA),
is an extra layer of security designed to prevent someone from accessing your account
even if they have your password. This functionality will provide an extra layer of
protection for your sensitive healthcare data. Your organization may require MFA to be
active for you to access the reporting portal.

This extra security measure requires identity verification using a randomized 6-digit
code provided via Google Authenticator on your mobile device. To Set-up, please
follow the instruction below.

Download Google Authenticator
1. On your mobile device, open Google Play or the Apple App Store.

2. Download Google Authenticator. resembles the multi-gray circle prior to
downloading.

Q. google authenticator (%

Google Authenticator
m

* %

Initial Setup
1. Open Google Authenticator on your mobile device.

2. Next, go to the reporting tool login screen and enter your Username and Password
and click Login.

3. Open Google Authenticator and scan the QR image. Alternatively, if you cannot scan,
enter the provided code.
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4. A validation code will display in the application under the appropriate login.
5. In the reporting tool, enter your unique validation code into the field.

Note: When the validation code is about to expire, it will flash red and blink. You may
want to wait for a new code to be generated.

6. Enter your password that you use to login to the reporting tool.
7. Click Enable2FA.

8. If successful, a confirmation message will display. At this point, you can continue
your session or logout and setup MFA/2FA for any additional logins.

9. To add additional loginsin Google Authenticator, click on the plus sign in the
lower right corner of the utility.

10. For future login sessions, you will be prompted to enter a validation code provided
on

your mobile device via Google Authenticator.
Using MFA/2FA

1. After initially enabling the security measure, your login will utilize this additional
security

measure for future logins.
2. Go to your login page and enter your Username and Password and click Login.
3. Open Google Authenticator to access the 6-digit validation code for the appropriate

login and enter itinto the field for the reporting too
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