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Part One:  Overview, Login, Navigate and Interpret 
the Return Ready dashboards

WELCOME TO

Getting Started with the CVS Health® 
Return Ready™  Reporting Tool
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Learning Objectives Part 1

• Overview of CVS Health® Return 
Ready™  Reporting Tool

• Navigate 
• Understand the difference between 

security roles
• Open Dashboards

o Expand Dashboard Cells

o Use Placeholder Filters

• Interpret the Dashboard Reporting 
Package

• Export to PowerPoint, PDF and Excel

mailto:AprimoRetailSupport@CVSHealth.com?subject=Request%20account%20for%20ADAM
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Overview

ABOUT  RETURN READY™
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What Return Ready™ Can Do 
For You

• Return Ready™ is a comprehensive, 
configurable COVID-19 testing solution 
to get you back to your workplace or 
back on your campuses.

• Return Ready™ will support your 
return-to-work or return-to-campus 
strategy through testing.
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Questions Return Ready™ 
Reporting Can Answer

• How many positive test results 
have we had?

• Where are my positive test 
patients located?

• Who is eligible for testing, but we 
don’t have a test result for them?

mailto:AprimoRetailSupport@CVSHealth.com?subject=Request%20account%20for%20ADAM
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Dimension – category 
or classification
Finite number of dimension values 
attached to each dimension –
wouldn’t do a calculation with a 
dimension.

• Gender = male, female

• Patient ID = one ID for each member / patient

• Release Authorization Required = Yes, No

• Testing Result = Positive, Negative

• Patient Indicator for an Employer = Employee, 
Contractor ….

• Patient Indicator for a  University = Student, 
Student Athlete, Faculty …
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Measure – how many? 
Number with which you could do a 
calculation 

• Number of Tests

• Unique Members

• Count of Months

• Test Result Positive
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How to…

Login and navigate
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Login and select database

URL:  reports.cvshealth.com
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Security Roles

PI Access
• Users can see patient level details, such as 

patient name, gender and test result
• Users can edit (add filters, replace dimensions) 

and save personal dashboards

NO-PI Access
• Users are not able to see patient level details, 

but can see aggregate testing results for their 
population 

• Users can edit (add filters, replace dimensions) 
and save personal dashboards.
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Home Page
Double-click to open a folder and move through a breadcrumb path
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Reporting Package
Double-click to open a dashboard in a current tab 

Dashboards / Reports

1.   CVS Health Return Ready Main Dashboard A visual snapshot of your COVID Testing Program 

2.  Detailed Patients All Results Report Test results for all everyone on all testing dates.  Pulls the entire history of your COVID testing program.

3.  Detailed Patients All Results Report - Latest Available Results Test results filtered on the last set of results (other than current day’s test) posted to the portal. 

4.  Eligible Patients with No Observed Completed Test Results This lists out all the individuals who are eligibility for the COVID testing program but did not test through the program

5.  Geomap of Positive Cases A visual snapshot of positive Test Results mapped  by county

6.  COVID Testing Appointments This lists out the appointments completed the day prior as well as list of employees with upcoming appointments 

7.  Patient All Test Results - Daily Near Real Time The current day’s results which are posted every 30 minutes. This reports contains all test results of those who 
consented to share.  You can see the testing date, process date and results. 

8.  Positive Test Results - Daily Near Real Time The current day’s positive results which are posted every 30 minutes. This reports contains all test results of those 
who consented to share.  You can see the testing date, process date and results. 

Note:  If your login does not provide access to PHI, you will see fewer reports / dashboards.  You will have access to 1, 4 and 5.  
We are continuously improving the reporting package so you may see more or less reports based on updates.
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Open Dashboards and Reports
Double-click to open a dashboard in a current tab 
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How to…

Interpret the dashboard reporting package
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Main Dashboard Review and Navigation
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Main Dashboard Review and Navigation
Use the         to expand cells and to minimize.  
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Main Dashboard Review and Navigation – 2nd Row
Testing Results
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Main Dashboard Review and Navigation – 3rd Row
Positive Cases by Client Location and Testing Date
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Main Dashboard Review and Navigation
Placeholder Filters, Legend Filters
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Geomap of Positive Cases
Positive Cases by Client Location County Heat Map
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Detailed Patients All Results Report
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Eligible Patients with No Observed Completed Test Results
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How to…

Export your dashboards
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Exporting the Current Report / Dashboard
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Exporting the entire reporting package or multiple parts
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Exporting the entire reporting package or multiple parts
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Thank you!
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