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Part One:  Overview, Login, Navigate and Interpret 
the Return Ready dashboards

WELCOME TO

Getting Started with the CVS Health® 
Return Ready™  Reporting Tool

Presenter
Presentation Notes
Welcome to Getting Started with CVS’s Return Ready Reporting Tool. This course will help you navigate and interpret the Return Ready dashboards. The tool is designed to be easy to use and provide an interactive self-service analytic experience.  
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Learning Objectives Part 1

• Overview of CVS Health® Return 
Ready™  Reporting Tool

• Navigate 
• Understand the difference between 

security roles
• Open Dashboards

o Expand Dashboard Cells

o Use Placeholder Filters

• Interpret the Dashboard Reporting 
Package

• Export to PDF and Excel

Presenter
Presentation Notes
After this training, you’ll understand the information available to you in the reporting tool, be able to login and navigate, understand the difference between security roles, open dashboards, interpret the out of the box COVID test tracking dashboards and export to both PDF and Excel. We are continually enhancing and improving so there may be slight differences between the day our training was recorded and when you are viewing our training.

mailto:AprimoRetailSupport@CVSHealth.com?subject=Request%20account%20for%20ADAM
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Overview

ABOUT  RETURN READY™

Presenter
Presentation Notes
Let’s get started with a brief Overview



4 ©2020 CVS Health and/or one of its affiliates. Confidential and proprietary.

Proprietary

What Return Ready™ Can Do 
For You

• Return Ready™ is a comprehensive, 
configurable COVID-19 testing solution 
to get you back to your workplace or 
back on your campuses.

• Return Ready™ will support your 
return-to-work or return-to-campus 
strategy through testing.
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Presenter
Presentation Notes
Return Ready℠, a COVID-19 testing solution for employers and universities. It is a comprehensive, configurable testing solution to get you back to your workplace or back on campuses.Return Ready will support your return-to-work or return-to-campus strategy through testing
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Questions Return Ready™ 
Reporting Can Answer

• How many positive test results 
have we had?

• Where are my positive test 
patients located?

• Who is eligible for testing, but we 
don’t have a test result for them?

Presenter
Presentation Notes
The data available in the Return Ready reporting tool includes eligibility data and testing results data.  To pair the two data feeds, patients must complete four critical fields when scheduling their test:  Patient ID, Date of Birth, Gender and Patient Zip Code.If scheduling is performed using the digital scheduling tool, the test will not be scheduled without these fields entered. If manually scheduling at the testing site, the fields must be entered or the results will be masked in the reporting tool.Also. if a patient is not in the eligibility file, their test results will be masked.  We can’t unmask the results until they are in the eligibility file.You’ll be able to answer the following questions and more using the tool.How many positive test results have we had?Where are my positive test patients located?Who is eligible for testing, but we don’t have a test result for them?

mailto:AprimoRetailSupport@CVSHealth.com?subject=Request%20account%20for%20ADAM
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Dimension – category 
or classification
Finite number of dimension values 
attached to each dimension –
wouldn’t do a calculation with a 
dimension.

• Gender = male, female

• Patient ID = one ID for each member / patient

• Release Authorization Required = Yes, No

• Patient Indicator for an Employer = Employee, 
Contractor ….

• Patient Indicator for a  University = Student, 
Student Athlete, Faculty …

Presenter
Presentation Notes
Just want to lay a little groundwork on terminology used before we dive in.Dimensions are the categories or classifications in your report.  There are a finite number of dimension values attached to each dimension.You use dimensions to classify how to see your data.On this slide you can see examples of dimensions that are in the tool.  Gender has the dimension values of Male and FemaleFor the Dimension Patient ID, you will see a unique ID for each patientWhen we implement, we’ll help you decide the dimension values you want for configurable Dimensions such as Patient Indicator.  The choices for an Employer and a University will differ.  Patient Indicator for a University might be Student, Student Athlete, or Faculty while choices for an Employer might be Employee and Contractor.Each client will determine what values will best serve their reporting needs during the implementation process.There are many dimensions and in Part two of the course, I’ll show you how to redesign a report to display different dimensions and how to use dimensions to filter portions of your data, perhaps just those in a specific geographic area.
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Measure – how many? 
Number with which you could do a 
calculation 

• Number of Tests

• Unique Members

• Count of Months

• Test Result Positive

Presenter
Presentation Notes
Measures are the numerical values in your report.  They answer the question how many.Here you can see examples of Measures that are in the tool.  
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How to…

Login and navigate

Presenter
Presentation Notes
As we begin to focus on How to Login and Navigate, I just want to mention that Google Chrome is the preferred browser.
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Login and select database

https://reports.cvshealth.com/edartnz/broker

Presenter
Presentation Notes
Your welcome email contained the URL, username and password.  Your password matches username for your first login.  You’ll be prompted to change it and provided with password requirements at that time.During our course, I’ll be working in a test environment with multiple sanitized demo databases.  You will only have one database, your own.  Click it then click submit.I’m going to use the demo company, Acme Corporation for our training.

https://reports.cvshealth.com/edartnz/broker
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Security Roles

PI Access –
• Users are able to see patient level details, such as patient 

name, gender and test result
• Users can edit (add filters, replace dimensions) and save 

personal dashboards

NO-PI Access –
• Users are not able to see patient level details, but can see 

aggregate testing results for their population 
• Users can edit (add filters, replace dimensions) and save 

personal dashboards.

Presenter
Presentation Notes
Before we get into the tool, I want to share the differences you’ll experience based on your security role.The tool is designed to accommodate multiple security levels. There are two primary security roles – one for users who can see Personal Information (PI) and one for users who cannot see PI. On the dashboards, users with PI will have the ability to view individual patient level information, including gender, age, unique identifiers and test results.  Users without PI access will NOT have the ability to view individual level data.  For this role, users will only be able to view aggregated results such as percent of positive tests, total number tested and total number of patients eligible for testing.  Available reporting differs based on the security role.  For users with access to PI, three Return Ready Reports will be available. Those without PI access will see two of the three. 
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Activity Menu

Presenter
Presentation Notes
Once you login, You will land on an Activity Menu. Use the top CVS Health Return Ready Main Dashboard button to access the tool.For our training today, I have already logged in so let’s go ahead and switch to The Tool…  we’ll come back to the deck momentarily and it will be available to you as a post-class resource.SWITCH TO TOOL
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Open Dashboards
Double-click to open a dashboard in a new tab 

Presenter
Presentation Notes
Remember, If you have a PI access login, you’ll see 3 global dashboards.  If you have a NO-PI access login, you’ll see 2 dashboardsThe first is the Main Dashboard and it provides a high level aggregated visual snapshot of your testing and results activityThe second in a detailed report listing test results for everyone who has had a test (PI access role only)The third is the inverse of the second, it show eligible patients with no observed completed test resultsI’m going to open and cover how to interpret each of these dashboards.When I double-click on a dashboard, it will open on a new browser tab
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How to…

Interpret the dashboard reporting package

Presenter
Presentation Notes
I’m going to open the Main Dashboard and we’ll explore how to interpret it.
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Main Dashboard Review and Navigation

Presenter
Presentation Notes
This is the main dashboard.  It has 11 cells and you can scroll up and down to view them all.You have 4 carefully curated KPIs in the upper left.  You can see how many people are eligible for tests, how many tests have been completed, the number of unique patients tested and how many people tested positive.In this data, Total Completed and Unique Patients match.  As the program continues if people are tested multiple times there will be more tests than unique patients.  For example, if our strategy is to test every 2 weeks, at the end of a month, you’ll have 2 tests for each patient, but the tool will only count them as 1 unique patient.
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Main Dashboard Review and Navigation
Use the + to expand cells 

Presenter
Presentation Notes
If I want to look at a cell individually, I can pop it out and expand it.  I use the + (plus) sign in the upper right.  Now I can use the arrows to scroll through the cells.  Clicking the + again will put the dashboard back together.
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Main Dashboard Review and Navigation – 2nd Row

Testing Results

Presenter
Presentation Notes
The second row focuses on testing resultsThe first pie chart shows you the breakout between those tested and not tested.  The second pie chart shows the breakout between those consenting to share results and not consenting.  Some employers are making testing mandatory in which case this will be 100% consenting.As you move right, you’ll see two vertical bar charts These Break down Testing Results by Client Location both raw numbers (point cell 3) and percent (point cell 4).  The green bars display negative results and the red bars display positiveIf I hover over any bar, I get detailed information. Client location is a customizable dimension.   In this demo data, we’re seeing Office 1, Office 2 and Office 3.  Your values will reflect your organization.
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Main Dashboard Review and Navigation – 3rd Row
Positive Cases by Client Location and Testing Date

Presenter
Presentation Notes
The third row focuses on positive cases by client location and testing dateIn the chart on the left, I can see that on 6/1, Office 1 had 4 positives, on 6/2 there were another 4, on 6/3 there weren’t any.  The cell to the right looks at cumulative numbers so for office 1 it starts with 4 on the first day, adds 4 more on the second so it’s up to 8 then remains the same on the 3rd days as there weren’t any positives.
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Main Dashboard Review and Navigation – 3rd Row
Use placeholder filters

Presenter
Presentation Notes
In many of these cells you will see there are filters that limit what you view.In these two cells, I’m looking at only June 2020.  You’ll notice a circle with a blue arrow next to it.  If I click on that, I could opt to look at another month (if we had more than one month of data in our demo --).  Pop out the cell on the right.I’m looking at Positive Tests right now and there are less than 5 each day.If I click on the arrow next to Positive and Switch to Negative the table updates.These are report or cell level filters so they only impact this one cell.You’ll see my scale changes it’s now going up to 100, as I’m looking at negative results.I could click on both with click / ctrl-click and see ALL test results.Go back to positive.
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Main Dashboard Review and Navigation – 4th Row
Positive Cases by Client Location County Heat Map

Presenter
Presentation Notes
In the 4th row you can see a heat map with positive cases by client location county.  In the demo data all our positive cases are in Chicago (Cook County, IL).Pop cell outUse + to focus on just Chicago areaShow legend with 20 positive members in the countyYou can drill on chart elementsLeft click on the countyDrill by Age BandOpen in current WindowDistribution between 25 and 64UNDOI’ll show you how to see full detail on all 20 members using View Detail Data in the 2nd part of the course.  The level of detail you see will be determined by your security role.
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Main Dashboard Review and Navigation – 4th Row
Positive Cases by Client Location County Heat Map

Multiple locations 
looks like this…

Presenter
Presentation Notes
This slide shows Positive Cases by Client Location County Heat Map where a population is geographically dispersed. 
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Detailed Patients All Results Report

Presenter
Presentation Notes
Let’s go back to the Home Page and the CVS Health Return Ready folder (use logo in upper left)Open the second dashboard, Detailed Patient All Results Report (you only see this if you have access to PI)The report is organized by Client Location.  I can see the Patient ID (which is the Patient ID which is the unique patient identifier you are using,  generally the Member ID), Patient Name, Gender and Age Band then the Patient Indicator.  The Testing Date is the date the sample was taken.  In the 2nd half of the class which focuses on functionality, I’ll show you how to redesign this report to show you different information and how to have it sorted by the testing date instead of the client location. I can also see the Test Method which by the time you are watching this will be:  Retail SnS (Swab and Send), Onsite SnS or Point of Care (testing at your location).Last you see the Testing Result and the Number of Tests so you can see if someone has had multiple tests.
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Eligible Patients All Results Report

Presenter
Presentation Notes
Now let’s look at the third report in the trio.This report shows me Eligible Patients with No Observed Completed Test Results. This is the inverse of the 2nd report.  These are the 50 eligible that haven’t had a test.This report includes those who tested but we don’t have a result yet AND those who have not had a test.  When my test results are processed, the information will be passed to the tool..  
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How to…

Export your dashboards

Presenter
Presentation Notes
Last topic I want to cover in Part One is how to Export your data to Excel or a PDF
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Exporting

Presenter
Presentation Notes
Open the Main Dashboard or Go to the tab where it is openTo export the current dashboard or report, use the Export Current Dashboard Command on the upper right of our screen.
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Exporting

Presenter
Presentation Notes
There are multiple formats available which include WYSIWYG PDF Files and Excel XLSX formats.You can also select the orientation.Export the Main Dashboard in a PORTRAIT format to a PDF
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Thank you!

Presenter
Presentation Notes
We’ve covered the fundamentals and I hope you’ll join us for Part 2 of the course.  Thank you for attending today!  
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